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1 Helping Children
Deal with Their Feelings

PArT X

1 was a wonderful parent before I had children. I was an ex-
pert on why everyone else was having problems with theirs.
Then I had three of my own.

Living with real children can be humbling. Every moming
I would tell myself, “Today is going to be different,” and every
morning was a variation of the one before: “You gave her more
than me!” . . . “That’s the pink cup. T want the blue cup.” . . .
“This oatmeal looks like throw-up.” . . . “He punched me.” . ..
“I never touched him!” . . . “I won’t go to my room. You're not
the boss over me!”

They finally wore me down. And though it was the last thing
I ever dreamed I'd be doing, I joined a parent group. The
group met at a local child-guidance center and was led by a
young psychologist, Dr. Haim Ginott.

The meeting was intriguing. The subject was “children’s
feelings,” and the two hours sped by. I came home with a head
spinning with new thoughts and a notebook full of undigested
ideas:

| Direct connection between how kids feel and how they be-
i have.
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How to Talk So Kids Will Listen . ..

+ | When kids feel right, they Tl behave right,
i | How do we help them 1o feel n'gkt.f"
{

.\By accepting their feelings!
Problem——Parents don’t usually accept their children’s foel-
ings. For example:
You don't really feel that way.”
“You're just saying that because you're tired.”
“There’s no reason to be so upset.”

Steady denial of feelings can confuse and enrage kids. Also
teaches them not to know what their feelings are—not to
trust them.

After the session 1 rememb-r hinking, “Maybe other par-
ents do that. I don’t.” Then I st listening to myself. Here
are some sample conversations from my home—just from a
single day.

CHILD:  Mommy, 'm tired.

ME; You couldn’t be tired. You just napped.

CHILD:  (louder) But I'm tired.

ME: You're not tired. You're just a little sleepy. Let's get

dressed.

CHILD: (wuailing) No, I'm tired!

CHILD: Mommy, it’s hot in here.

ME: It’s cold. Keep your sweater on.
CHILD: No, I'm hot.
ME: I said, “Keep your sweater on!”

CHILD: No, I'm hot.

CHILD: That TV show was boring.

ME: No, it wasn’t. It was very interesting.
CHILD: It was stupid.
ME: It was educational.

CHILD: [t stunk.
ME: Don't talk that way!

2
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Helping Children Deal with Their Feelings

Can you see what was happening? Not only were all our
conversations turning into arguments, I was also telling my
children over and over again not to trust their own perceptions
but to rely on mine instead.

Once 1 was aware of what I was doing, I was determined
to change. But T wasn't sure how to go about it. What finally
helped me most was actually putting myself in my children’s
shoes. 1 asked myself, “Suppose I were a child who was tired,
or hot or bored? And suppose 1 wanted that all-important
grown-up in my life to know what I was feeling .. . ?”

Over the next weeks I tried to tune in to what I thought my
children might be experiencing, and when I did, my words
seemed to follow naturally. I wasn’t just using a technique. I
really meant it when I said, “So you're still feeling tired—even
though you just napped.” Or “I'm cold, but for you it’s hot in
here.” Or “1 can see you didn’t care much for that show.” After
all, we were two separate people, capable of having two differ-
ent sets of feelings. Neither of us was right or wrong. We each
felt what we felt.

For a while, my new skill was a big help. There was a no-
ticeablc reduction in the number of arguments between the
children and me. Then one day my daughter anncunced, “I
hate Grandma,” and it was my mother she was talking about.
I never hesitated for a second. “That is a terrible thing to say,”
1 snapped. “You know you don’t mean it. I don't ever want to
hear that coming out of your mouth again.”

That little exchange taught me something else about myself.
I could be very accepting about most of the feelings the chil-
dren had, but let one of them tell me something that made me
angry or anxious and I'd instantly revert to my old way.

I've since learned that my reaction was not that unusual. On
the following page you'll find examples of other statements
children make that often lead to an automatic denial from their
parents. Please read each statement and jot down what you
think a parent might say if he were denying his child's feelings.

3
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How to Talk So Kids Will Listen. .

L. cHip: 1don'tlike the new baby.
PARENT: (denying the fevling)

IL. cuiLp: Ihad a dumb birthday party. (After you went “all
out” to make it a wonderful day.)

PARENT: (denying the feeling)

IIL. cHILD: I'm nol wearing this stupid retainer anymore. It
hurts. Tdon't care whit the orthodontist says!
PARENT: (denying the feeling)

IV. cHILD: I hate that new coach! Just because I was one
minute late he kicked me off the team.
PARENT: (denying the feeling)

Did you find yourself writing things like:
“That’s not so. I know in

your heart you really love the
baby.”

“"What are yon talking about? You had a wonderful
ice cream, birthday cake, balloons. Well, that’s the last party

you'll ever have!”
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Helping Children Deal with Their Feelings

“Your retainer can’t hurt that much. After all the money
we’ve invested in your mouth, you'll wear that thing whether
you like it or not!”

“You have no right to be mad at the coach. It’s your fault.
You should have been on time.”

Somehow this kind of talk comes casily to many of us. But
how do children feel when they hear it? In order to get a sense
of what it’s like to have one’s feelings dismissed, try the follow-
ing exercise:

Imagine that you're at work. Your employer asks you to
do an extra job for him. He wants it ready by the end of the
day. You mean to take care of it immediately, but because of
a series of emergencies that come up you completely forget.
Things are so hectic, you barely have time for your own lunch.

As you and a few coworkers are getting ready to go home,
your boss comes over to you and asks for the finished piece of
work. Quickly you try to explain how unusually busy you were
today.

He interrupts you. In a loud, angry voice he shouts, “I'm
not interested in your excuses! What the hell do you think I'm
paying vou lor-—lo sit around all day on your hut!?” As you
open your month to speak, he says, “Save it,” aned walks off ta
the elevator.

Your coworkers pretend not to have heard. You finish gath-
ering your things and leave the office. On the way home you
meet a friend. You're still so upset that you find yourself telling
him or her what had just taken place.

Your friend tries to “help” you in eight different ways. As
you read each response, tune in to your immediate “gut’; re-
action and then write it down. (There are no right or wrong
reactions. Whatever von feel is right for you.) '

1. Denial of Feelings: “There’s no reason to be so upset. It's
foolish to feel that way. You're probably just tired and
blowing the whole thing out of proportion. It can't be
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How to Talk So Kids Will Listen . ..

as bad as you make it out to be. Come on, smile . . . You
look so nice when you smile.”
Your reaction:

— - - D,

W The Philosopiical Response: “Look. lile is [ike thal.
Things don’ alwavs turn out the way we wind, Your e
to lesrn to take things in stricde. In this world, wothing is
perfeet.”

Your reaction:

[IL. Advice: “You know what T think you should do? Tomor-
row morning go steaight to vour hosss offiee and s,
‘Look, | was wrong.” Then sit right dows and fiuish that
Piece of work you negloeted tecksy. Don't gel trapped
by those little cinergencies that come up, And if Ve 'res
swart ind yon want to keep tiat joby of yours, you'll ke
sure nothing like that ever happens aggin,

Your reaction:

IV. Questions: “What exactly were those emergencies you
had that would cause you to forget a special request from
your boss?”

“Didn’t you realize he'd be angry if you didn't get to it
immediately?”
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Helping Children Deal with Their Feelings

“Has this ever happened before?”

“Why didn’t you follow him when he left the room and
try to explain again?”
Your reaction:

V. Defense of the Other Person: “1 can understand vour
boss’s reaction. He’s probably under terrible pressure.
You're lucky he doesn’t lose his temper more often.”

Your reaction:

VI. Pity: “Oh, you poor thing. That is terrible! I feel so sorry
for you, I could just cry.”
Your reaction:

VII. Amateur Psychoanalysis: “Has it ever occurred to you
that the real reason youre so upset by this is because
your employer represents a father figure in your life?
As a child you probably worried about displeasing your
father, and when your boss scolded you it brought back
your early [ears of rejection. Isn’t that true?”

Your reaction:
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How to Talk So Kids Will Listen. .,

VUL An Empathic Response Gy attempl o lane into the
leclings of another): “Boy. that sonnds like @ rougl oy
perience, To be subjected to an attack like ad i fronl
ol other prople, especially alter laving been under so
mich prossure, st lonve been premy had (o nke!

Your reaction:

You've just been exploring your own reactions 1o somg fuairhy
typical ways that people talk. Nine Ul like (0 sliere ity VO
some of my personal reactions. \\hen ' npsel or forting,
the last thing I want to hear is adlvice philosoply. psvehology.
or the other fellows point of vicw. ‘It kit of talk makes
me only feel worse than beforec. Pity leaves me fecling pitiful;
questions put me on the defensive: aid 1osi infuriating of all
is to hear that T have no reason (o) feel whial P feeling. My
overriding rcaction to most of (I responses is "Oly, forget
it.... What's the point of going on?”

But let sonicone really listen, let someone acknowlee my
inner pain and give me a chance to talk more about what’s
troubling me, and I begin to feel less upset, less confused,
more able to cope with my feelings and my problem.

[ might even say to myself, “My boss is usually fair. . .
I suppose 1 should have taken care of that report immedi-
ately. . .. But I still can't overlook what he did, . . . Well, I'll
g0 in carly tomorrow and write that report first thing in the
moming. . .. But when | bring it to his office I'll let him know
how npsetting it was lor me to be spokent 1o in that way. . . .
And I'll also let him know that. from now on. il he has any
crticism I would appreciate being told privately.”

The process is no different for our children. They too can
help themselves if they have a listening ear and an empathic
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Helping Children Deal with Their Feelings

response. But the language of empathy does not come naturally
to us. It’s not part of our “mother tongue.” Most of us grew up
having our feelings denied. To become fluent in this new lan-
guage of acceptance, we have to learn and practice its methods.
Here are some ways to help children deal with their feelings.

TO HELP WITH FEELINGS

1. Listen with full attention.

2. Acknowledge their feelings with a word—"Oh” . . .
“Mimn” . .. “I see.”

3. Give their feelings a name.
4. Give them their wishes in fantasy.

On the next few pages you'll see the contrast between these
methods and the ways that people usually respond to a child
who is in distress.
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INSTEAD OF HALF LISTENING,

) can hear QEﬁnc':Jrgr!

You. Go on.

So | it hm

:‘gf_k Then he
e

Ace, \{ouﬂﬂc\m

“51'2\"\'\1'\9?

\'m \isﬁ-cdms
i ok
Wo x

Py

—
—
~—

-

qoame. At the
Same Time ,
an.

It can be discouraging to try to get through to someone
who gives only lip service to listening,
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1. LISTEN WITH FULL ATTENTION.

So ! vt
back. Then he
h+ me adain—
even o !

Know wiroy 7 'm qa

O day with ]hm?f; i

from now en. e doegnt

9© around
vumchms
Q:nplel i

It's much easier to tell your troubles to a parent who is really listening.
Sometimes a sympathetic silence is all a child needs.
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INSTEAD OF DENYING THE FEELIN G,

My Yurtle.  pow den' +

is dead. e ger so

wos aliye  (osei-vorey,
ﬂ\&s mammg. P

Stop That! Tl Now youl fe ‘Dé\na
Y You unceasgnavie !
anatrec Turte. i ”

ancther one !

It's strange. When we urge a child to push a bad feeling away—
- however kindly—the child seems to get only more upset.
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111. GIVE THE FEELING A NAME.

| '_‘-""__ .
My Forrie S Oh 66 .
acod. N W3S wnak

| rooget v
Yo do ¥CICkS .
/

Parents don't nsually give this kind of response, because they fear that
by giving a name to the feeling they’ll make it worse. Just the opposite
is true. The child who hears the words for what she is experiencing is
deeply comforted. Someone has acknowledged her inner experience.
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INSTEAD OF EXPLANATION AND LOCGIC,

e don't have
| want any deac.
> . /
Toastie
Cfuﬁd‘\'\t.%l.

Wihen children want samething they can’t have,
achults nsually respond with logical explanations of
why they Gt have it. Often, the harder we explain,
the harder they protest,
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L

-

v GIVE A CHILD HIS WISHES IN FANTASY.

T e o SR
13 < m,
rie
Teonehies!

Wwell...
may'oe. 1'1}
m;e. some
P
Sk ples.

Sometimes just having someone understand

how much you want something makes reality easier ta bear.
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How to Talk So Kids Will Listen . ..

So there von have it—four possible wiws to give first uid 1o
a child in distress: by listening with Tull sattention. by aeksowl:
edging his fochiugs with o word. by giving a e 1 his el
ings, and by granting him his wishes in fantasy.

But more important than any words we use is our attitude.
Wour attitude is not one ul'mmpassion, then whatever we say
will be: experienced by the child as phony or manipulative. It is
when onr words wre infused with our real feelings of empathy
that they speak directly to a child’s heart.

Of the four skills you've just scen illustrated puerliaps the
most difficult is to have to listen ) chilil’s cmotional o ipour-
ings and then “give a name to the feeling.” 1 tikes practice and
concentration to be able to look into and beyond what a child
says in order to identify what e or she might D fecling. Yet
its iportin that we wive our children o -.'m-;thul;u'_l. lor their
inner veality. Onee they have the words for what they're expe-
riencing, they can begin to help themselves.

This next exercise has a list of six statements that a child
might make to her parents. Please read each statement and
figure out:

1. A word or two that describe what the child might be feel-

ing,
2. A slatewient you might make to the child to show you un-
derstand the feeling,

18
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Helping Children Deal with Their Feelings

ACKNOWLEDGING FEELINGS

A word that
describes what ~ Use the word in a statement that
he or she might  shows you understand the feeling,

The child says.  be feeling. (Don't question or give advice. ]
‘@JBIIPLE: ‘ _ Thatmustluae heen
«The bus driver S 111 111 Vi o111
yelled at me and  Embarrassment (or)

everybody __Sounds as if that

pughed” W e sy

1. “T'd like to

unch that
Michael in the
nose!”

2. “Jusl because
of a little rain
my teacher said
we couldn't go
on our field trip
She’s dumb.”

3. “Maryinvited it
me to her party, N
but I don’t
know. ...”

4. “I don’t know
why teachers
have to load you
down with so
much home-
work over the
weekend!”

19
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How to Talk So Kids Will Listen . ..

5. “We had . N

basketball prac-
tice today and

I couldn’t sink
that ball once.”

6. “Janey is
moving away
and she’s my —_— it

best friend.”

Did you notice how much thought and effort it takes to Jet
a child know you have a sense of what it is he or she might be
feeling? For most of us it doesn’t come naturally to say things
like:

“Boy, you sound angry!” or

“That must have been a disappointment for you,” or

“Hmui. You seem to be having some doubts about going
to that party,” or

“Sounds as if you really resent all that homework,” or

“Oh, that must have been so frustrating!” or

“To have a dear friend move away can be pretty upset-
ting.”

And yet it’s statements like these that give children comfort
and free them to begin to deal with their problems. (By the
way, don’t worry about using words that are too big. The easi-
est way to learn a new word is to hear it used in context.)

You may be thinking, “Well, in this exercise T was able to
give an initial response that showed I understood—more or
less. But where would the conversation go from there? How
would I continue? Is it okay to give advice next?"

Hold off on giving advice. T know how temptingitis to try to
solve a child's problem with an immediate solution:

20
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Helping Children Deal with Their Feelings

“Ma, I'm tired.”
“Then lie down and rest.”

“I'm hungry.”
“Then eat something.”

“I'm not hungry.”
“Then don’t eat.”

Resist the temptation to “make better” instantly. Instead of
giving advice, continue to accept and reflect on your child’s

feelings.

Here’s an example of what I mean. A father in our group
reported that his young son came storming into the house with
the first statement you warked on in your workbooks: “I'd like
to punch that Michael in the nose!”

The father said, “Normally the conversation would have

gone like this:”

SON: T'd like to punch that Michael in the nose!

FATHER:  Why? What happened?

SON: He threw my notebook in the dirt!

FATHER:  Well, did you do something to him first?

SON: No!

FATHER: Are you sure?

SON: 1 swear, I never touched him.

FATHER: Well, Michael is your friend. If you take my advice,
you'll forget about the whole thing. You're not so
perfect, you know. Sometimes you start up and
then blame someone else—the way you do with
your brother.

SON: No, I don’t. He starts up with me first . . . Oh, 1

can't talk to you.

But the father had just attended a workshop on helping his
children deal with their feelings, and this is what actually took

place:

21
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SON:

FATHER:

SON:

FATHER:

SON:

FATHER;

SON:

FATHER:

SON:

FATHER:

SON:

FATHER:

SON:

FATHER:

SON:

FATHER:

S0ON:

FATHER:

SON:

How to Talk So Kids Will Listen . . .

I'd like to punch that Michael in the nose!
Boy, you're angry!

I'd like to push his fat face in!
You're that mad at him!

You know what that bully did? Ie grabbed 1y
notebook al the: his stop and threw it in (lie i,
And for no reason!
Hmmm!

I bet he thonght I was the one who broke his
dumb clay bird in the art room.
You think so.

Yeah, he kept looking at me all the time he was
crying.
Oh.

But I didn’t break it. I didn’t!
You know you didn’t.
Well, I didn’t do it on purpose! T couldn’t help it if
that stupid Debby pushed me into the table.
So Debby pushed you.

Yeah. A lot of things vot knocked down, hut the
ouly thing that broke was the bird | dichi't mean
o break it His bird was wood.
You reallv didi't mean to break it

No, but he wouldn't believe me,
You don't think he'd believe you if you told him
the truth.

I dunno ... U'm gonna tell him anvway-—whethery
he believes me or uot. Aud 1 think he should tell
me hessorry for throwing my natebook in the dir!

The father was astonished. He hadn’t asked questions and
yet the child had told him the whole story. [le hadn't given
one word of advice, and yet the child had worked out his own
solution. It secmed imbelicvable to him that he could have
been so helpful to his son just by listening and acknowledging

his feelings.

22
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Helping Children Deal with Their Feelings

It’s one thing to do a written exercise and read a model
dialogue. It’s another to put listening skills into action in a real
situation with our own children. Parents in our groups report
that it’s helpful to role-play with one another and get a little
practice before dealing with actual situations in their own
homes.

On the following page you'll find a role-playing exercise
to try with a friend or spouse. Decide which of you will play
the child and which will play the parent. Then read only your
part.

Child’s Situation
(Role-Playing)

I. The doctor said that you have an allergy and need to have
shots every week so that you won't sneeze so much. Some-
times the shots are painful and sometimes you hardly feel
them at all. The shot you had today was the kind that really
hurt. After you leave the doctor’s office, you want your parents
to know how it felt.

Your parent will respond to you in two different ways. The
first ime, your feclings will be denied, but keep trying to get
your parent to understand anyway. When the conversation
comes to a natural conclusion, ask yourself what your feel-
ings were and share your answer with the person who is role-
playing with you.

Start the scene by rubbing your arm and saying,

“The doctor nearly killed me with that shot!”

I1. The situation is the same, only this time your parent will
respond differently. Again, when the conversation comes to a
natural conclusion ask yourself what your feelings were this
time and share your answer.

Begin the scene in the same way, by saying,

“The doctor nearly killed me with that shot!”

When you’ve played the scene twice, you might want

23
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How to Talk So Kids Will Listen . . .

to reverse roles so that you can experience the parent’s
point of view.

Parent’s Situation
(Role-Playing)

I You luwve 1o take vour child for allevay shiots eveny week.
Although vou knew your youngster deeads: going, vou alsa
know that most of the time the shots Just bart Tor a secomd,
Tikay. alter keaving the doctors office yvour ehild compliing
hitterly.

You'll he: playing the seene twice, The lirst time. tre sl
vour chitld 1o stop complaining by denving his or Ler feclings.
Usic thie folfowing staterments i von like, von e ke
sane ol vour own):

“Come on, it can’t hurt that much.”

“You're making a big fuss oer nothing.”

“Your brother never complains when he has a shot.”

“You're acting like a baby.”

Well. yone'd better get used 1o those stors. Mier all. youre
going to have (o get them ccery week.”

When the comversation comes (o 4 natiral comclusion. ask
voursell what yonr feelings were wd share vonr answer with
the person who is role-plaving with vou.

Your child will start the scen,

II. The scene is the same, only this time you will really
listen.

Your respouses will show that vou can both hear and accept
whatever feclings your child ight express. For example:

“Sounds as if it really hurt.”

“Mmmm, that bad!”

“Wouldn’t it le: great if someone would discover a pain-free
way to treat allergies?”

“It’s not easy to get these shots week after week. I bet you'll
be glad when they're over.”

24
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Helping Children Deal with Their Feelings

When the conversation comes to a natural conclusion, ask
yourself what your feelings were this time and share your an-
SWer.

Your child will start the scene again.

When you’ve played the scene twice, you might want
to reverse roles so that you can experience the child’s
point of view.

When you played the child whose feelings were brushed
aside and denied, did you find yourself becoming more and
more angry? Did you start out being upset about your shot
and end up being mad at your parent?

When you played the parent who tried to stop the com-
plaining, did you find yourself getting more and more irritated
with your “unrcasonable” child?

That's usually the way it goes when feelings arc denied.
Parents and children become increasingly hostile toward each
other.

Parent, when you were accepting of your child’s feelings,
did you sense the fight going out of your interchange? Did you
experience your power to be genuinely helpful?

Child, when your feelings were accepted, did you feel more
respected? More loving toward your parent? Was the pain
easier to bear when someone knew how much it hurt? Could
you face it again next week?

When we acknowledge a child’s feclings, we do him a great
service. We put him in touch with his inner reality. And once
he’s clear about that reality, he gathers the strength to begin
to cope. :

ASSIGNMENT

At least once this week have a conversation with a child in
which you accept his or her feelings. Jot down what was said
while it’s still fresh in your mind.
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How to Talk So Kids Will Listen. .

A Quick Reminder . . .

Helping Children Deal with Their Feelings
Children Need to Have Their Feelings
Accepted and Respected.

1. YOU CAN LISTEN QUIETLY AND ATTENTIVEIY.

2. you can ACKNOWLEDGE THEIR FEELINGS WITH AWORD.

“Oh...Mmm...Isee..”

3. YOU CAN GIVE THE FEELING A NAME.,

“That sounds frus trating!”

4. YOU CAN GIVE TIIE CHILD AIS WISHES IN FANTASY,

“I'wish T could make the banana ripe for yon
right now!”

All feelings can be accepted.
Certain actions must be limited.

“I can see how angry you are at your brother.
Tell him what you want with words, not fists.”

Note: You may find it useful to make a copy of this and other
“reminder” pages and put them up in strategic locations
around the house.
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Helping Children Deal with Their Feelings

Part II: COMMENTS, QUESTIONS, AND
PARENTS’ STORIES

Questions Parents Have Asked

1. Is it important that I always empathize with my child?

No. Many of our conversations with our children consist of
casual exchanges. If a child were to say, “Mom, I decided to go
to David's house after school today,” it would seem unneces-
sary for the parent to reply, “So you made a decision to visit a
friend this afternoon.” A simple “Thanks for letting me know”
would be sufficient acknowledgment. The time for empathy
is when a child wants you to know how he feels. Reflecting
his positive feelings presents few problems. It's not hard to
respond to a youngster’s exuberant “I got ninety-seven on my
math test today!” with an equally enthusiastic “Ninety-seven!
You must be so pleased!”

1t’s his negative emotions that require our skill. That's where
we have to overcome the old temptation to ignore, deny, mor-
alize, etc. One father said that what helped him become more
sensitive to his son’s emotional needs was when he began
to equate the boy’s hruised, unhappy feelings with physical
bruises. Somehow the image of a cut or a laceration helped
him realize that his son required as prompt and serious atten-
tion for his hurt feelings as he would for a hurt knee.
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How to Talk So Kids Will Listen . -

2. What's wrong with asking a child directly, “Why do
you feel that way?”

Some children can tell yon why they're (rightened, angr,
or unhappy. For nemv. however, the question "Why? guly
adds 1o their problem. tn addition to (heir original distress.
they st now analyze the canse and come up with a reason-
able explanation, Very often childven don’t know why they
feel as they do, At other times they're reluctant to tell becans::
they lear that in the adult’s eves their reason won't seem good
cnough. (“For that you're crving?”)

s mneh more lielpful for w unhappy youngster to hear, “I
see somcthing is making you sad.” vathor than (o b interro-
gatedl with “\What happened?” or “Why do vou feel (ha way?”
It’s easier to talk to a grown-up who sceepls what vou're feel
ing rather than one who presses you for explanations.

3. Are you saying we should let our children know we
agree with their feelings?

Children dont weed to have their leelings agrecd willy: they
need to have them acknowledged. The statement “You're
absolutely right™ wight he satishving to Twar for the moment,
but it can also provent a child from thinking tlings throngh for

himself.
Example:

CHILD:  The teacher says she's calling off our class play.
She’s mean!

PARENT:  After all those rehearsals? I agree with you. She
must be mean to do a thing like that!

End of discussion.
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Helping Children Deal with Their Feelings

Notice how much easier it is for a child to think construc-
tively when his feelings are accepted:

cmiLd: My teacher says she’s calling off the class play.
She’s mean.

PARENT: That must be a big disappointment for you. You
were looking forward to it.

cHiLD:  Yeah. Just because some kids fool around at re-
hearsal. It’s their fault.

PARENT: (listens silently)

cHILD:  She’s mad because nobody knows their parts, too.

PARENT: I see.

cHiLD:  She said if we “shaped up” she might give us one
more chance. . . . I better go over my lines again.
Would you cue me tonight?

Conclusion: What people of all ages can use in a moment of
distress is not agreement or disagreement; they need someone
to recognize what it is they’re experiencing.

4. If it’s so important to show my child I understand, what’s
wrong with simply saying, “I understand how you feel”?

The problem with saying “I understand how you feel” is that
some children just don’t believe you. They'll answer, “No, you
don’t.” But if you take the trouble to be specific (“The first day
of school can be scary—so many new things to get used to”),
then the child knows you really do understand.

5. Suppose I try to identify a feeﬂng and it turns out that
Pm wrong. What then?

No harm done. Your child will quickly set you right.
Example:
cHILD:  Dad, our test was postponed till next week.
FATHER: That must have been a relief for you.
cuiLp:  No, I was mad! Now I'll have to study the same
stuff again next week.
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How to Talk So Kids Will Listen . ..

FATHER: [ see. You were hoping to get it over with.
CHILD:  Yeah!

It would be presumptuous for any one person to assume he
could always know what another person is feeling. All we can
do is attempt to understand our children’s feelings. We won’t
always succeed, but our efforts are usually appreciated.

6. I know feelings should be accepted, but I find it hard
to know how to react when I hear “You’re mean” or
“I 'hate you™ from my own child.

If “T hate you” upsets you, you might want to let your child
know, I didn't like what I just heard. If you're angry about
something, tell it to me in another way. Then maybe I can be
helpful.”

7.Is there any way to help a child whao's upset other than
by letting him know you understand his feelings? My
son has very little tolerance for any kind of frustra-
tion. Occasionally it does seem to help when I ac-
knowledge his feelings and say something like “That
must be so frustrating!” But usually when he’s in such
an emotional state he doesn’t even hear me,

Parents in our groups have found that when their children
are extremely upset, sometimes a physical activity can help
relieve some of the painful feelings. We've heard many stories
about angry children who have felt calmer after punching pil-
lows, hammering old grocery cartons, pounding and kneuding
clay, roaring like a lion, throwing darts. But the onc activity
that seems most comfortable for parents to watch, and most
satisfying for children to do, is to draw their feelings. The two
examples that follow happened within a week of each other:

I'had just come back from a workshop session and found
my three-year-old son lying on the floor having a tantrum.
My husband was just standing there looking disgusted. He

30



76

O Gl o copmds "N 138 of3) a (oS (g JUbY) Haliaial | L
Sl Bl Saaly - peans Gl OIS A Dpdsa ) cpla Al Gl ) &)
cal oS ) Lty gl Sl ddacls 438 ) o L cld) (o e s all
S lia e Bsa J als Oluad

"Olame WIS 15 sy e leapes daale Jilsd g Tas Bydlia pdion 58
S e ST sl uliy 8 e g AT Ay ey " Gluae OB G ol

S g smgall I lae s "M umall dlld Jogl U sl iy cdailall o Camiy 2na
t B 2 Sk 48y50) Ul Ll Bala IS (35 Fualial ol 4 Caed Ladie . g Al
Ly Y Dl S il L dlalia aig Glie Lo 850 auy sl (e lie e 3P
pelia J g 4S5 0 Saal oiady DA Lalal) I Ay A (e Jiw)
St gana M QI & (il t gy JB i e

Al 3lgal) 8 Lgalexin) A Wipany g il Al Lojal de Leall 406N Audall 3,

O el oS e 3% J3f cilS bl ganal) 8 Tpdisa Alal Cirans Ladie
cetled Jliy lias 405 penl) (o ZEN 8 Lol 3555 "0 pe dapykal) 028 Jaxtind
O30 Caghsll Jia adias J< 4 diany OIS xda J< JULY) ae iy Lo S
Lome Janiing (b 4Ty Lugale Lot o365 385 2 pul) bl e Asdlad) o i
Y5 Aalie gt clelad ghaall sl Jadis o o8 Jad Jolag 5 IS (5 Al ggn
Jolas Al OIS 48 5aY) (8 e Canaly . aings g gadind Lial) (8 Al (g s



Helping Children Deal with Their Feelings

said, “Okay, child specialist, let’s see if you can handle this
one.” I felt I had to rise to the occasion. I looked down at
Joshua, who was still kicking and screaming, and grabbed
a pencil and the pad near the phone. Then I knelt down,
handed the pencil and pad to Joshua, and said, “Here,
show me how angry you are. Draw me a picture of the
way you feel.”

Joshua jumped up immediately and began to draw an-
gry circles. Then he showed it to me and said, “This is how
angry I am!”

I said, “You really are angry!” and tore another piece of
paper from the pad. “Show me more,” [ said.

He scribbled furiously on the page, and again I said,
“Boy, that angry!” We went through the whole thing one
more time. When I handed him a fourth piece of paper,
he was definitely calmer. He looked at it a long time. Then
he said, “Now 1 show my happy feelings,” and he drew a
circle with two eyes and a smiling mouth. It was unbeliev-
able. In two minutes he had gone from being hysterical
to smiling—just because I let him show me how he felt.
Afterward my husband said, “Keep going to that group.”

At the next session of our group, another mother told us
about her experience using the same skill.

When I heard about Joshua last week, my first thought
was “How 1 wish I could use that approach with Todd.”
Todd is also three, but he has cerebral palsy. Everything
that comes naturally to other kids was monumental for
him—standing without falling, keeping his head erect.
He's made remarkable progress, but he’s still so easily
frustrated. Anytime he tries to do something and can’t, he
screams for hours on end. There is no way in the world I

can get through to him, The worst part is that he kicks me
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How to Talk So Kids Will Listen , ..

and tries 1o bite e, | guess he thinks that somehow his
difficudtios are all wy Gl s Qat 1 shonld be able L
do something about it, 1 e angey al e most of e e

On the way honmie from Tast weeks we whshop T thought.
“What il Teateh Todkd beforre he goes into his full tatrgn 2
That alleroon he was playving with his jew prizzle, THwas
avery simple one, witl just a few hig picces, Amwaw, b
conldin't et the Jast picce to fit and after a fow (ries he
hegan to get that look on his fee. | iongli, “Oh o, here
we go again!” 1w over (o hineand shonted, “Iold it ...
Hold everdthing! ... Don't move! . Iye golla gel sone-
thivg!™ T Jookid startled, | Trantically searched i lis
hookshehves and found o big parple cravon and ;@ sheet of
drawing paper. 1sat down on the Boor with Ding sl saticl.
“Tokd, s this low angry vou feel 2" And ihien Udyew shivp
Zigzag lines np and down, up aed down,

Yeali,” he said. and vitnked e erayon out of 1y land
and niade wild skishing lines. Then he stabbed (o pPaper
over and over again wtil it was Ml of holes. T held 1l
paper up to the light and said, “You are so mad .. Youare
absolitely furions!” He grabhed the paper away fron me
andd, erving all the while, tore il again and again until it was
nothing wore than a pile ol shreds. When he was all fin-
ished, he looked up at me and said. “I love you, Mommy.”
It was the first time he'd ever said that.

I've tried it again since and it doesn’t work all the time. |
guess I have to find some other physical outlet for i, like
a punching bag or something. But I'm l:t:ginning to realize
that wlhit's most important is that, while Le's punching or
pounding or drawing, 1 be there—watching lim, letting
him know that even his angriest feelings wre wnderstood
and accepted.

32



80

O Al Y € o aleiy o i ol 3 588 13a agdany VI LIS i o lise cild 13 -8
Gaelaie daliie W oS
Alaluie culS daphall oda &) 2ol ¢lyn ly WSl culaliie os< of (316 Laagl s
o Al aa i o o il " D g sanse e Liall men B Jiney o
S5l e oS sy an)l
Lodind Ly Ja3 Wy <l \guad 5 Ay yhay uaty o)) Jiball eanss o) Sy Y 138 (S0
o @l 1305 Ly caall ol 33 G aall " QU 85 ) iy 333 e
Uyl e e i cpmn il Lang 80y pnnal) Jartids o) SliSay Tysam g YIS pinss
A Lgraz A agand) sl iine (535

¢ USLe andie (IS 13 YU Al s e aliieV) o L =9
Alia b . aelSlia dgalse dppad (e agayn il AT Yola 5 Y dapmi 230 Lavie
CASEIL $ha il Culie i
Ol Sl 13a (558 i) s 00 e Aaal o Allaia Al Jal s

."C_.al' | e (JSS\ e il

Gl $GLE e Ulsa ity il ol €l 13 Lo el ol pdiioi Ja =10
leiiln S 385 o) 455 CulS Lz ledVI e 3 as Aupaall (e (ual AL )
oo S5 ol lgia ullay Gy lgbiels Algiley i o8 Al (3 Y1
) Algs Gl aY G oS4
Jadl o gl 13Le oS cisal ol e s Lgine I Candy Tas Gt Cay

oY)



81

Helping Children Deal with Their Feelings

8. If T accept all of my child’s feelings, won't that give
him the idea that anything he does is all right with
me? I don’t want to be a permissive parent.

We too worried about being permissive. But gradually we
began to realize that this approach was permissive only in the
sense that all feelings were permitted. For example, “I can
see that you’re having fun making designs in the butter with

o fork.”

But that doesnt mean that you have to permit a child to
behave in a way that’s unacceptable to you. As you remove the
butter, you can also let the young “artist” know Lhat “Butter is
not for playing with. If you want to make designs, you can use
your clay.”

We found that when we accepted our children’s feelings
they were more able to accept the limits we set for them.

9. What is the objection to giving children advice when
they have a problem?

When we give children advice or instant solutions, we de-
prive them of the experience that comes from wrestling with
their own problems.

Is there ever a time for advice? Certainly.

For a more detailed discussion of when and how to give ad-
vice, see “More About Advice” on pages 164 to 166.

10. Is there anything you can do if you realize afterward
that you’ve given your child an unhelpful response?
Yesterday my daughter came home from school very
upset. She wanted to tell me about how some kids
picked on ber in the playground. I was tired and
preoccupied, and so I brushed her off and told her
to stop crying, that it wasn’t the end of the world.
She looked very unhappy and went up to her room. I
know I made her feel worse, but what can I do now?
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How to Talk So Kids Wl]l Listen...

Every time a parent says to himself, “I wish I hadn’t said
that. Why didn't I think to say . . .,” he automatically gets
another chance. Life with children is open-ended. There's al-
ways another opportunity—later in the hour, day, or week—to
say, “I've been thinking about what you told me before, about
those kids teasing you at the playground. And I realize now
how upsetting that must have been for you.”

Compassion is always appreciated, whether it comes sooner
or later.

Cautions

L. Children usually object when their exact words are
repeated back to them.

E:L‘ampfe:
cHiLp: I don't like David anymore.
PARENT:  You don't like David anymore.
cmiLD:  (with annoyance) That's what I just said.

This child might have preferred a less parrotlike response,
such as:

“Something about David bothers you.”
OR
“Sounds as if you're really annoyed with him.”

I1. There are youngsters who prefer no talk at all when
they’re upset. For them, Mom or Dad’s presence is
comfort enough.

One mother told us about walking into the living room and
seeing her ten-year-old daughter slumped on the sofa with
tear-stained eyes. The mother sal down beside her dungls-
ter. put her arms around her. unormured, “Something Lap-
pened.” and sat silently with her for five ininutes, Finally, her
danglter sighed and said, “Thanks, Mom. ' better now.,”

The mother never did find out what happened. All she knew
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Helping Children Deal with Their Feelings

was that her comforting presence must have been helpful,
pecause an hour later she heard her daughter humming to
herself in her room.

111. Some children become irritated when they express
an intense emotion and their parent’s response is
“correct” but cool.

A teenager in one of our workshops told us that she came
home one afternoon in a rage because her best friend had be-
trayed a very personal secret. She told her mother what had
happened, and very matter-of-factly her mother commented,
“You're angry.” The girl said she couldn’t help snapping back
with a sarcastic, “No kidding.”

We asked her what she would have liked her mother to say.
She thought awhile and answered, “It wasn’t the words; it was
how she said it. It was as if she was talking about the feelings
of someone she didn’t even care about. I guess I wanted her
to show me that she was right in there with me. If she had just
said something like ‘Boy, Cindy, you must be furious at her!’
then I would have felt she understood.”

IV. I¥s also not helpful when parents respond with more
intensity than the child feels.

Example:

TEENACER: (grumbling) Steve kept me waiting on the street
comner for half an hour, and then he made up
some story that I know isn’t true.

MOTHER: That is inexcusable! How could he do such
a thing to you? He’s inconsiderate and irre-
sponsible. You must feel like never secing him
again.

It probably never occurred to the teenager to react so vio-
lently to his friend or to consider so drastic a retaliation. All he
probably needed from his mother was an understanding grunt
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How to Talk So Kids Will Listen . ..

and a shake of the head to convey sympathy for his irritation at
his friend’s behavior. He didn't need the additional burden of
having to cope with her strong emations.

V. Children don’t appreciate having the names they call
themselves repeated by their parents.

When a child tells you he’s dumb or ugly or fur, its not
helplul to reply with “Oly, 50 you think you're dwinb,” or “You
really feel you're nghy.” Let’s not co perate with him when he
calls himself names, We can accept his pain without repeating
the name.

Emmple:

CHILD:  The teacher saicl we're only supposed to spend
fiftecn minutes a night on oor math, T took me a
whole honr ts finish. | niast e dhinnb,

PARENT: [t can be discouraging when work takes longer
than you expect.

Example:

CHILD: T look terrible when I smile. All you can see are
my braces. I'm ugly.

PARENT:  You really don't like the way you look in those
things. And it probably doesn't help to know that
to me you're a pleasing sight—with or without
your braces.

We hope our “cautions™ haven't seared vour ol Tt probubly
obvious to yon by now that dealing with feelings is an wit. not
ascience. Yet we have fuith (based upon vears ol abservation)
that parents, after some trial and eIror, cun master the art.
You'll sense after a while what is lielplul to vour indivicual
child and what isn't. With practice yvou'll soon discover what
irritates and what comforts, what creates clistance and wli
invites intimacy. what wounds and what heals. There is no sub-
stitute for your ow sensilivity,
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Helping Children Deal with Their Feelings

Parenis’ Stories

We teach the same basic principles to every group. Yet we
pever cease to be surprised at the originality of parents or
the variety of situations in which these principles are applied.
Each of the following stories is presented basically as parents
have written them. In most cases the children’s names have
been changed. You'll notice that not every single thing the

arents say is a “model” response. But their basic willinguiss
to listen and their attitude of acceptance are whit vtk the
difference.

The parents who told these first two stories to the group
found it difficult to believe that when they refrained from
giving advice the child really did start to work toward his own
solution. This mother introduced her story with, “Listen to
how little T said!”

Nicky, age eight, comes home from school and says, “I'd
like to punch Jeffrey.”

mE: You're really mad at Jeffrey!

nicky: Yeah! Whenever we play soccer and 1 get the
ball he says, “Give it to me, Nicky, I'm better than you
are.” Wouldn't that make anybody mad?

ME: Yes.

nicky: But Jeffrey’s not really like that. In first grade
he was always nice. But | think when Chris came in the
second grade Jeffrey picked up the habit of boasting from
him. .

ME: I see.

NICKY: Let's call Jeffrey and invite him to the park.

My son is a first grader who is not aggressive and doesn’t
get into fights. Therelore 1 tend to be overprotective be-
cause he seems so vulnerable. On Monday he came home
from school and told me that a boy in his class, who is much
bigger than he is, sent a “deputy” over to tell him that he
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How to Talk So Kids Will Listen . . .

wits going to be “heat up” tororrow, My first veaction was
pure hvsteria: keep him howe from sehool., teach him over
night sell-deflense —anvihing to save: him pain and foar.

Istead of showing Lim my alarm, 1 decided to listen
attentively and just answered, U™ Then Douglas
Eunched into o nonstop monologie, fle said, “Yos. so v
ligured ont three strategies for delense. Fiest, 1) by to
tall him out of fighting, FlEexplain that vou shonldn fight
becanse its uncivilized. Then i that doesu’t work, 1'l] puil
on my glasses, but (he pansed i thongiu here) if hes o
bully that won't stop himn. snd he wiost he o bully Lecinse
I never even spoke 1o him aud now he wants to bent e
up. Then i nothing else works, 1] et Renny o attack
him. Kenny is so strong the bullv swill just Took st Tin s
be seared

Fwas shocked and just said, “O," andd he suiel, "Okay. ...
it'l e okay . lave Phans o nse.” ind he walked oul of
the voom relaxed. 1 was so impressed with my son 1
no idexchie conld be so hrave or so creative abong hanelling
bis own problems. And all this came aboul becanse [ jusi
listened and kesplt out of his WAy,

But I didi't let it go there, 1 said nothing to Donglas,
but [ ealled his teacher that afternoon and alerted her to
whal was going on. She said it was good | ealled, hecause
in tockay’s world no threat should he overlooked.

The next day it ook all my self-contiol not to ask hin
what happened, It be said to me, "Momny, guess what.
the bully never came near e Loday.”

*

Some parents yeported their amazenent at the cabming of-
lect their “accepting” statements had. The old “Calm down!”
or “Cut it out!™ secmed only to agitate the children further.
But a few words of ackuowledgment often soothed Hie mos
savage feelings and changed the mood dramatically. This first
example is from a father,
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Helping Children Deal with Their Feelings

My daughter, Holly, came in from the kitchen.

“Mrs. G. really yelled at me in gym today.”

“Oh.”

“She screamed at me.”

“She was really mad.”

“She yelled, “You don't hit the ball that way in volleyball.
You do it this way!" How should I know? She never told us
how to hit it.”

“You were angry at her for yelling,”

“She made me so mad.”

“It can be frustrating to be yelled at for no good reason.”

“She had no right!”

“You feel she shouldn’t have yelled at you.”

“No. I'm so mad at her, T could step on her . .. I'd like to
stick pins in a doll of her and make her suffer.”

“Hang her by the thumbs,”

“Bail her in oil.”

“Turn her over a spit.”

At this point Holly smiled. I smiled. She began to laugh,
and so did I. She then remarked that it was really silly the
way Mrs. G. yelled. Then she said, “I sure know now how
to hit the volleyball to satisfy her.”

Usually I might have said, “You probably did something
wrong to make her yell. Next time listen when the teacher
corrects you and then you'll know what to do.” She would
probably have slammed the door and raged in her room
about what an insensitive idiot she had for a father, along
with a miscrable teacher.

Setting: My kitchen.

I have just put the baby down for her nap. Evan comes
home from nursery school all excited because he's going
to Chad’s house to play.

EVAN: Hi, Mom. Let’s go to Chad’s now!

moM: Nina (the baby) is sleeping now, but we’ll go later.
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HuwtoTalkSoKidsWﬂlListen...

EVAN: (getting upset) 1 want to go now. You said we
could.

woM: How ahont i 1 walk vou over with vaur bike?

Fxan: Nol Lwait you to stay with me. (stzrts 1o ery his-
terically) 1want to wo now! (He takes the trcings he has
Just brought home from school, crieniples them, aned stuffs
them in the marbage, )

Mor: (My lightbull goes an.) Boy. are vou furions!
You're so angry vou threw your drawings mwan, You must
really be upset. Heve you were, so looking fonvard 1o
plaving with Ched, and Nina is sleeping. That's su disup-
puinling

EVAN: Yeah, I really wanted to go to Chadss, (stops cry-
ing) Can I watch TV, Mom?

MOM: Sure.

Situation: Father was going fishing and four-year-old
Danielle wanted to go with him.

paviy: All right, honey, you ¢ come along, but re-
member we'll b standing outside for a long, long time
and it’s cold ontside this morning.

DaNtELLE: (Confusion is spread across her fuce and she
austcered with great hesitation.) 1 changed miy mind . . T
want to stay home,

Tvo mivntes alter Paddy left the tears hogan,

DANIELLE: Daddy left me and he knew T wanted to go!

MONNIY: (preoccapivd at the time and not in the wmeood
le cope) Danielle, we both know that fou decided to stay
howe. Your crving is distracting and T don't want 1o listen,
s il youw're going to CrY 2o Lo your roon,

She rans to her room wailing,

Minutes later Mommy decides to try the new methaod,

MOsY: (going (o Daniclle’s voom daned sitling on her
bed) You really wanted to be with Daddy. didnt you?
Pamielle stopped crying and nodded ler head.
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Helping Children Deal with Their Feelings

momMmy: You felt confused when Daddy mentioned
how cold it would be. You couldn’t make up your mind.

Relief showed in her eyes. Nodding again, she dried her
eyes.

Mommy: You felt you didn't have enough time to make
up your mind.

pANIELLE: No, I didn't.

At this point I hugged her. She bounced offher bed and
went off to play.

It also seemed to help the children to know that they could
have two very different feelings at the same time.

After the baby was born, [ always told Paul that he loved
his new brother. Paul would shake his head, “Nooooo!
Nooooo!”

This past month I've been saying, “It seems to me, Paul,
you have two feelings about the baby. Sometimes you're
glad you have a brother. He’s fun to watch and play with.
And sometimes you don't like having him around at all.
You just wish he’d go away.” :

Paul likes that. At least once a week now, he'll say to me,
“Tell me about my two feelings, Mommy.”

Some parents particularly appreciated having the skills to be
helpful when a child’s mood was one of discouragement or de-
spair. They were glad to know they didn’t have to take on their
children’s unhappiness and make it their own. One mother
said, “I've just begun to realize what unnecessary pressure I've
been putting myself under to make sure my kids are happy all
the time. I first became aware of how far gone I was when 1
found myself trying to Scotch-tape a broken pretzel together
to stop my four-year-old from crying. I've also begun to realize
what a burden T've been putting on the children. Think of it!
Not only arc they upset about the original problem, but then
they get more upset because they see me sullering over their
suffering. My mother used to do that to me, and I remember
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How to Talk So Kids Will Listen . ..

feeling so guilty—ay il there was soniething wiong with e
for not being happy all the time. 1 want v kids to know that
thevre entitled to be miserable without tHieir mothier Talling
apart,”

My son, Ron, came in with muddied overalls and down-
cast face.

FATHER: I see a lot of mud on your pants.

RON: Yeah, I suck at football.

FATHER: You had a hard game.

RON: Yeah, I can’t play. I'm too weak. Even Jerry knocks
me down.

FATHER: Its so frustrating to get knocked down.

RON: Yeah. I wish I was stronger.

FATHER: You wish you were built like Superman.

RON: Yeah, then I could knock them down.

FATHER: You could run right over those tacklers.

RoN: I could find plenty of running room.

FATHER: You could run.

RON: I can pass, too. I'm good on the short pass, but 1
can’t throw a bomb (long pass).

FATHER: You can run and pass.

RON: Yeah, I can play better.

FATHER: You feel you could play better.

RON: Next time I'm going to play better.

FATHER: You know you'll play better.

Ordinarily T would have greeted Ron with some re-.
marks such as: “You're a good player. You just had one bad
game. Don’t worry, you'll do better next time.” He prob-
ably would have sulked and gone to his room.

I've made a tremendous discovery in this group, The
more you try to push a child's unhappy feelings away, the
more he becomes stuck in them. The more comlortably
you ean aceept the bad feelings, the casier it is for kids to
let go of them. 1 guess you could say that if you want to
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Helping Children Deal with Their Feelings

have a happy family you'd better be prepared to permit

the expression of a lot of unhappiness.

Hans has been going through a difficult period. He has
a teacher who is very hard on him and whom he doesn’t
like. When he is most unhappy with himself and most
down in the dumps (usually when he is taking the school
pressures out on us at home), he calls himself “stupid,"
feels no one likes him because he is stupid, says he is the
“stupid” of his class, and so on.

On one of these nights my husband sat down with him,
with all the concern in the world:

FRANK: (gently) Hans, you're not stupid.

HANS: T am too stupid. I'm a stupid stupid.

FRANK: But, Hans, you're not stupid. Wh)r, you’re one
of the smartest eight-year-olds I know.

HaNs: I am not. I'm stupid.

FRANK: (still gently) You're not stupid.

HANs: I am too stupid.

On and on it went. [ didn’t want to butt in and I couldn’t
bear to listen, so I left the room. To his credit Frank never
lost his temper, but Hans went to bed still saying he was
stupid, still down in the dumps.

I went in to him. I had had a horrendous day with him.
He had devoted most of the afternoon and evening to ag-
gravating me, and I didn’t think I had it in me to cope with
much more. But there he was lying in bed, miserably say-
ing he was stupid and everyone hated him, so L went in. I
didn’t even know what I had left in me to say. I just sat on
the edge of the bed, exhausted. Then a phrase we used in
class came to me and I said it almost mechanically: “Those
are rough feelings to have.”

Hans stopped saying he was stupid and was silent for
a minute. Then he said, “Yeah.” That somehow gave me
the strength to go on. I just began talking randomly then
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How to Talk So Kids Will Listen . ..

about some of the nice or special things he’d said or done
over the years. He listened for a while and then began
participating with some of his own memories. He said,
“Remember when you couldn’t find your car keys and you
were looking all over the house and I said to look in the
car and they were there.” After about ten minutes of this,
I was able to kiss a boy good night who had restored his
faith in himself.

Some parents were very comfortable with the idea of grant-
ing their children in fantasy what they couldn’t give them in
reality. It was so much casier for these parents to say, “You
wish you had . . .” than to have an all-out battle over who was
right and why.

paviv: (ten) I need a new telescope.

FATHER: A new telcscope? Why? There’s nothing wrong
with the one you already have.

vAvID: (heatedly) It’s a kid's telescope!

FATHER: IUs perfectly adequate for a boy your age.

DAVID: No, it isn't. I need a 200-power telescope.

FATHER: (I could see we were headed for a big fight.
I decided to try to shift gears.) So you'd really like a
200-power telescope.

DAVID: Yeah, "cause then I could see into the craters.

FATHER: You want to get a really close look at them.

DAVID: That’ right!

FATHER: You know what 1 wish? I wish I had enongh
money to buy you that telescope. No, with your interest
in astronomy, I wish I had enough money to buy you a
400-power telescope.

DAVID: A 600-power telescope.

FATHER: An 800-power telescope.

DAVID: (getting enthusiastic) A 1,000-power telescope!

FATHER: A...A .,
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Helping Children Deal with Their Feelings

paviD: (excitedly) 1 know . . . I know . . . If you could,
you'd buy me the one at Mount Palomar!

As we both laughed, I realized what made the differ-
ence. One of the keys to giving in fantasy was to really let
yourseif go, to be “far out” fantastic. Even though David
knew it wasn’t going to happen, he seemed to appreciate
it that I took his longing so seriously.

My husband and 1 took Jason and his older sister, Les-
lie, to the Museum of Natural History. We really enjoyed
it, and the kids were just great. Only on the way out we
had to pass a gift shop. Jason, our four-year-old, went wild
over the sonvenirs. Most of the stuff was overpriced, but
we finally bought him a little set of rocks. Then he started
whining for a model dinosaur. I tried to explain that we
had already spent more than we should have. His father
told him to quit his conplaining and that he should be
happy for what we did buy him. Jason began to cry. My
husband told him to cut it out, and that he was acting like
a baby. Jason threw himself on the floor and cried louder.

Everyone was looking at us. I was so embarrassed that
I wanted the floor to open up. Then—I don’t know how
the idea came to me—I pulled a pencil and paper out of
my bag and started writing. Jason asked what [ was doing.
I said, “I'm writing that Jason wishes he had a dinosaur.”
He stared at me and said, “And a prism, too.” I wrote, “A
prism, too.”

Then he did something that bowled me over. He ran
over to his sister, who was watching the whole scene, and
said, “Leslie, tell Mommy what you want. She’ll write it
down for you, too.” And would you believe it, that ended
it. He went home very peacefully.

I've used the idea many times since. Whenever I'm in a
toy store with Jason and he runs around pointing to every-
thing he wants, I take out a pencil and a scrap of paper and
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How to Talk So Kids Will Listen . _.

write it all down on his “wish list.” That seems to satisfy
hin. And it doesnt mean 1 have to buy any of the things
for him —imless inavbe its a special oceasion. | uness what
Jason likes about his “wish list” is that it shows that I not
only know what he wants but that I care enough to put it
in writing,

This final story speaks for itself.

I've just been through one of the most harrowing ex-
periences of my life. My six-year-old danghter, Suzanne,
has had croup before, but never an attack like this. T was
terrified. She couldn’t breathe and started to turn color.
I couldn't get an ambulance, so 1 had to drive her to the
emergency room along with my son Brian and niy mother,
who was visiting for the day.

My mother was completely hysterical. She kept repeat-
ing, “Oh, my God! She can't breathe. We'll never make it!
What have you done to this child?”

In a voice louder than my mother’s T said, “Suzie, I
know you're having trouble breathing, I know it scary.
We're on omr way now 1o get lielp. You're going 1o be ull
right. 1l you like, vou can hold on to my leg while 1 drive.”
She held on o my leg,

At the hospital, two doctors and a few nurses crowded
around. My mother was still ranting and raving. Brian
asked me il Suzie will veally die like Grandma keeps say-
ing. I didnt have lime to answer, because the doctors
were trying to keep me out of the room and I knew Suzie
needed me to be there. I could see by her eyes that she
was terrified.

They gave her a shot of Adrenalin. I said, “That hurts,
doesn't it?" She nodded. Then they put a tube down her
throat. I said, “T know the tube must hurt, but it will help
you.” She still wasn’t breathing normally, and they put her
into an oxygen tent. I said, "It must feel strange with all
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Helping Children Deal with Their Feelings

that plastic around you. But this is also to help you breathe
and get well.” Then 1 put my hand through the zippered

art of the tent and held her hand and told her, “I will not
Jeave you. I'll be here with you even when you're asleep.
1l be here as long as you need me.”

[1er breathing became a little easier, but her condition
was still eritical and I stayed witli Lier [or seventy-two hours
with practically no sleep. Thank God she pulled through.

I know that without these workshops it would have been
very different. I would have been in a complete panic. By
talking to her the way I did, by letting her know I knew
what she was going through, I relaxed her so she didn't
fight all the medical treatment she was getting.

[ really feel I helped to save Suzie’s life.
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) 2ald Lo cdilag yullg AVAN e Ve g Ay galll o 3yl dla (g Al dga (e
A g ¢ nall Jalail Akl auag
4 iaal) @lallly 4apaidl LK (Hierarchical structures) . pell S|l
s lally ccailly ¢« pailly ¢ Jiasall Slia ((superordinates and hyponyms)

Ol A «Aaging Sy ad (dajaie DllSy

;e 4l &2,5 - Meta Erudit, L4, 2005 Trajectories of Research and translation Studies - : suadll **
2018/9/24
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A L pailad 2aay 3l ¢ (Componential analysis) clisall Judas - -
ouin Y % Ay a1 Eanalal) & (brother) as’ Jie <l digylay Ladii

Lol (s (e 3g¥se S2 ABe Ssag By pally

paat o0y Cua (Semantic structural differences) adyall st calddaay) -
A JEa) Jas e ((homonyms) dulaial) LU YA aefill el

20 Lmlpl el (e daads " GEGAN e dplat) "batt

Wgiallaag JSLaal) 1D Juail

il e T paal danjiall dlai) ASka Lialle (oS oSl amin b Lo s

coalll & J3adlly 3 geaial

i)' fase £ LAl daaill A ALY~

S i Y 5 Aall) 8] e ol Lgaladin) gL ) (Coinage) 45 saial) ol jiall (e 53 jia 25 2
(Berghout lecture 14/9/05). saadll®®
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(oA CssSan Al Capa Lo sl gl Gl A peaall Lanfill ajias ol
dia gl aaal daajill (8 meiall 130 san Uigagi ccllal A58l g 4k dgand
Dby sl ) pgylall by ol Conia o S ) Al o LT ARD) Al
"Cargll " a3 Al ARl gd codlef LSy ) g sSis SkOpOS S L
Hans i 3ila e ocalall (il cilimns 8 Guldill s ciling Cpapll "
Oo alaS Laasill (e ) ey e mllasS Lliol o3 Al 4. Vermeer
(A A (e Agsdl Ades s dea
¢ vl il Gai 5 daadi e papd) A 1 e AR o3 adli (Kas
Aanily analalls A m sl Jilusall e "Cangdl il W25l aill dalas ) dSLaY
o siall
Aan i a3 2y 1hagl) Gallly (leia lalina s b LS (allls i) 030 ac s
Aldy dxly Hradl paill ledaay Al Glagleall (a)e s Gaagll (ailly cledagy (il
Y "oyl " Tase g Ll daa il 8 ALY e Laliall ae Caagd) (il
27 Adaptation
Ualiie 05 O oy sy Aniiie Al laslea apes fag ¥ scingl) (il

2B aadl) el Sisfiay VA allll e

cingll s small Alubu caza S clisas (Sila I skala s s s Gl dias S ailad Clallaias taa el 2

: Introducing Translation Studies:Theories and applications/ Jeremy Munday /Roultdege & <!l 28
London/2001/p 79
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ol OIS (o)) Alala ygeay AE ¢Sl delua sale) 0 afy o) aaiall e

AEys Ay ) e Ty e JE ol

G Ll dala b sa ket ialy dymae Jaadi ) aasiall zling Y cliag
OB e e Capatl Jgmad dasialV) AEEN Capjiiy opfidline (bl Alijee jlasial
a8 ALl AL ALl L ity L ped) bl
AlaiaVU Y Juaatl 4y alll (aill 0l e 3Lt Al cAgadll dleal) o3a Jiaiy
Olple JsB LS cansial) o cums gsall) OV livans L ol e ciledially
il Jeay )" (Baaal sy sndl —Aal B dan 5l Gl Asprey Finly)
ccaagl) Aalll & Widle gl slae anldY Jual) gsalll e liad) o 5Ll adis o)l
G2y a N dadiy aagid) paill BIA e aa il 4] a3 Zsuallé
S Caagl Aalll b Sl (3laial 4 Lua slaall DISH Dl
Jead AE musiy adiia Cigyse W L) s cdadd QLI S5 Gaguaill (6S5Y 8
O Lpany ddbide BN B0 418 Aaa Al jliie] (Say & ey - 2jdial] anglla
GBI e gallly (oyal dal 1) A e 8 s Lo Jiiy dea Al (58 A Ugalsi Liag

caag) Al 8 Cag e 8 Ly Jua¥) RN 8 S s Lo dlagind )
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Lyl ) ol Walien s CauSs Apamal) dansill 350l JEaY) mny s LiSays

Living with real children can be humbling.

tdan il < aagl)
oall
| was a wonderful parent before | had children. LI
ol i dadly bl cus daa A
YA
Nyl gaie (56 o) Ji A W s W, dan il
Lyl
el 8 Alale 58 Cusy Aensill 3 el 1A Ua ey sy
@alaty) Gaill e Wida Jine Jpasi &g Apuad)

Ll
| was an expert on why everyone else was having problems 18Ty
with theirs. Then | had tree of my own. ) i

aellilal aa JSlie  JaY) paes dgalse Al i 5pd dan Al

A sl laday Aokl

ei‘e.«u‘ﬁj@u)&h PERYS umUS\USel:‘é.a MLM@E)..}.\A&_US dan il

LD EDE i ol 4 paal)

an il g ddalie 58 Cumy Aeagil) 8 halls U La ey ey
@alaty) Gaill e Wisa Jine Jpasi g Apuad)

Ll
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oy

YN Gy i QU] ae Giandl Sy o (S St
da yigal)

iSgie (sS5 38 Nf pa 3Ll Laa sl

A

an il g ddalie 58 Cumy Aeagil) 8 halls WA Ua sy agllsay)

@latY) Gaill (e it Jine Jpa s 2 4 adl

Wouldn’t be great if someone would discover a pain free way ué:m
to treat allergies? L 1S )
Pﬂ\ O Al Ayl aanal) ClESy o) A e (65 o dan )
einliall dallad Aaiiall

lilact MY oliam o 43 oy Laa il

& paal)

danjill b peaaly Cal ey

But the father had just attended a workshop on healing his ué:m
children deal with their feelings, and this is what actually took 118 )
place: ) i
Jsn Leepinsa Hon S Jasll Ly (3 QYY) S)LE ) aayy Ll

Sle st Boladl cyla catjeLie we Jolail) 3 JlikY) 520 Lse 4 iial)

M) s
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-

Jalail e cahail) Guuny G Lpsl) (& YV @)l o) aays “an il
r a3 e gyad Dalaad) cujla oWyl e L a A el
daa i) s ealy s ddleay)
Once | was aware of what | was doing, | was determined to change. Ué:u\
sy
Cipail) 138 Sad e Crava (dlels i€ L cid e Lavic s A
s i85
vl e el O )8 Jadl S 13l e s Ll Ayl
PR
aslle e e caslud aladi LNy
| hate that new coach! Just because | was one minute late he kicked ué:m
me off the team. @,AAAY\
Baaly Ay AL Y Gl e Sk Taaad) Coad) o] daa
da ;1841
34 Gl e JE) kel Ayl e iy AL s le Taa il
B3yk & paal)
oS sty oY) ppetl) e 05 A5k dleal) (e JY) edall dea g s Leay)
Ll Jalal)
LS il L axt Y 3Uad Jay 3y COACH  4aIS dan i Lilliad
A pad) dan il 8708 s Lasd 3asly 44y ONe Minute L s
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You’re making a big fuss out of nothing

oalll
@y

;Gdyw)lﬂ\uﬁlajﬂiu\

-

dan Y
da y84)

-

A il
& paal)

A Ul

@b.\)\} < lAS"G)Aj TR CLL'}A\" Ju ")25.\31_\ .LJS.}.} Fuss ‘\A&S&A}Jﬁ

Alsay)

ME: | said, “keep your sweater on”

lay)

el i oda V" el culé : Ll

-

dan )

-

da i)

Slilane Ui pe Gal's il 2 Ul

-

A yill
& paall

coardl legiany e olalida Laag 3w Ju Calao SWeEAtEr daay

FATEN]

Resist the temptation to “make better” instantly

ualll
@y

o U8 gmgl) pann s Ipa sl

-

dan )
YOG A

-

A yill
& paall
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“make better” ial<! 4ady daaji ¢Uac) sy

Immediate solution uadl)
@ulady)

33 Jsla Y

a5

Hala Jsla daa il

4 paal)

Immediate 1<) zoal i ¢lac) LNy

On the next few pages you’ll see the contrast between these Ué:u\
methods and the ways that people usually respond to a child who is AN
in distress. ) i
S ety gl oda o bl sanien cAadldl) ALK cadall i, dan il

A b Jlakl e il sale Qi) laadiing da 580

‘é_”d\ Gphlly @yhll eda o Ladls ot dealdl) ALl cilseiall ‘_sﬁ L;Jﬂ\

SAdsg j d)i“‘ o Jalal ale il Lead Cuatin L:)AAAS‘

LS e ‘__%“ﬂ\j daa il L_g_c. adaloall e\diiu.n\ @M‘x’\

ualll

I’ll let him know how upsetting it was for me @iy

it oS g aleals dan )
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-

4a 8l
G (30 2 S Gy aleals dan 1)
& paall
Glag) e upsetting e oY il I fY) daa il alasi Ly
,more able to cope with my feelings and my problem. uadl)
| might even say to myself, “My boss is usually fair...| @iy
suppose | should have taken care of that report
immediately...
c OS] JS il (e Lia g B e 55008 raaly daa A
o u.a‘i)é.ﬂd\wdls...lﬂ}& Jile (g o' 1 S dﬁiﬁ‘@lﬂﬂ_& YOG
byt pdl el e O
O sl Il o ang s iy (el o il (3 il Tan il
Uil 83k sl o) o OIS 4 il e genll Ang e dole (50 & paal)
i Al
Lo e o)) Gas Jralds Adlials L pnall dan il ¢ L el 3 Uas Ly
Loyl
Alaiie HISE Jiai LY Jeall apni e ds jitall dea il b Ladic)
When I’m upset or hurting. The last thing | want to hear is uall)
advice, philosophy, psychology... @l
o daul f dapar g dclew 25 Lo AT b Jf duzle o0 e dan )
o ale YOG A
Aadally dapall) g danend o) 2l o o8 AT Aallic S daejie o0 Laxie dan i)
e il ale & paall
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il e 4800 a3 Aaa Al 8 Tand) lu) alasi ey
daciie Ju dualay Upset 44lS daays

Somehow this kind of talk comes easily to many of us uadl)
BN
Lo Zigplay DI (30 510 Vg HSE Lile g dan
4, i85
gy Wladl ) 2y GlLAY) (e sl 12 daa il
4 paal)
el dleal) ol finl ey
SllaY) sas talk dan il Dl e e gl
"L 43,k Somehow daa 5

saaal) JL@.BEJ Jlaay)-2

Ol 855080 Al (36 Ll oy 53 Joatl) Ao 52 lal)

sed sl Jled) WL ) Gladl DA e ey IS0 el Y jacad)
L ¢ amall Galll 83580 e ANV 36 Jaaly ooy ¢ ppatl) Alas
.(Explicitation caysxll) el Bladl DA o anjiall Lale Jxiy

b aneill 5585 Clan)all Aila) Apeadl) daa il 2 celld ) daleayly
pdag . Cangl) Gailly A8 e e Jas el Ciaad (2 5aY) cdaa il
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Akl &) LalA 5ysear Aaa il sl (pe cargdl o dulad) Carcah Al
Gl s siall any o) ga el deasil) Coan (o il cciagd) ) A5l

alse a el s edian s b Leniy o adde iy ) Al

I’m not wearing this stupid retainer anymore. It hurts. | ualll
don’t care what the orthodontist says! @iy
Lol ¥ Ll 8L W) a1 ol L) s Slea aal daa )
LY s il 4l gy da a8al)

Jsi e ings Y Uls ol <3) Jal o) aay ) apsii Slea poal ) dan sl
o) ks & paall

Lsall Lyl are e aSEI £ pnall Laajill 8 "ol 4K dila) e iy

Ju ol hy orthodontist 4a daa iy 4 peal) dea il i)
L) ars anla (e

ualll
| had a dumb birthday party @y

-

Agils 5Dl ye Alia culs daa i)
YOG A

-

Ay Agili 5D e Alia ol dan il
& paall

el Jualy Calye (e ST ol dala Y ey
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Mmm, that bad! uadl)
BES

fanll 1) s canan dan )

da i)

Aalge gl B Y daa il

sl 128 can 4 paal)

cmall Juary dag saals dlea aladil ey

(Al Gaill 8 3gase e Jeal) Rilia) A paall Len il aiad

The shots just hurt for a second uadl)
@y

-

Lah 3l 32 Al Al o34 Laa A

-

da i)

-

JIsal) alara & Al sae ol diial) 528 Laa il
& paall

"JsaY) s 8 ALY 55 pn Y ARAY dea s alaic] TR

I’m not hungry uadl)
@y

-

lila cad Ul daa )

-

da i)
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lasls cad Ul daa il

i paall

S odlly (M angiy o oS Jakal) Y ' A" RS ALY )5 el pxe ey
A By HA1 28

“I'm hungry / “Then eat something” ualll
)

s Gl ' — "dla U Al

s i85

aladall e Ui Jolin 13 = "dla U danll

4 paal)

S odlly () aasiy o) oSy Jalall (Y " AT A ALY By5 puall pae aleay)

Aln il Sigy AT 2
sl ) N "alakall (e " paail B9 pall are

Please read each statement and figure out: ualll
1-... NS
2-...

: B 1pisly e IS 5lay 1518 dan

4 i85

$ Ol el S5 aans OS T o) e lasl) A il

4 paal)

ey Lod Laaaland i 48y U oyl Lagdl aaa ) 6 galll 8y5 pum aae iy
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That kind of talks makes me only feel worse than before. uadl)
Pity leaves me feeling pitiful; oy
i e A A8 e gl a EualaY) e g5l 1368 daa
K e daaall s, i85
el agde S Las foudd Dygnd jsl ileny DISI (e sl 13 dag il
At i ol jesl deas 1l
i) daa il ) g el ey
Then sit right down and finish that piece of work you uadl)
neglected today. Don’t get trapped by those little oy
emergencies that come up.
250l el Gl ¢ 35 Yy asall 4ileal 3 Jaall gy ulai 2 dan il
REICP da 5184
aﬁ‘ﬂg}gy.e}g\mwﬂcwq&ku%muﬂu@; dan i)
sl etle Sl gymlall (o)) gkl & paal)
sixal) Jpasil S ypds By pead) el 3 Aeay)
Oilenl) zad go sllaall inall oo i A il Tan il 3 L
Agplaty) 8 iliadidl
...in eight different ways uall)
@y
Gob Sld PlA e daa )
da 184l
LG £l o il )k il —a
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& paal)

daa il (8 ria ill handiin) 5l ARl 35S0 pe Adlia)
L@SLA}[ Byg pa Aad ?S .:\_JPAX\

Alsay)

She screamed at me

il 35S 5 Y] e 2l s Aagend) dan A Lianiiiud

i) g3

¢ Sl Ciagll Gl 8 o ol et ) a3 Y e oo ALl 2yl

You wish you were built like Superman

|V PRV PR c{ I e

Osbe s Jie (S5 5l yled 5)ak 06K () e

o "Gl RS Jlady 8 ypal) 1)@ Y Jajial) jpedill 5y5 pn Y
lhea i 4 lalieasinl Gl (g anmg ad))lsd
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Jalaili-4

8 e ol aagidl Jea (e i deaill 8 Uaa g interference Jall)
tdad) Ll 25l e Cangl) Sl 8 and o) ) 4n 535 Lngie

The Philosophical Response: Look, life is like this. uall)

BAN

J3Sa lall caand ' 2 dudil) sal) dan )

da 184l

138 sladl )z gl il dan 3l

& paal)

s pinal) 8 A Maanl sdiay il ixy ga5 LOOK Jadl) Laa s Lleay)
"l Y cansd Jsi Le Cang el aaaal ol (ada yyy Laxie

All you can see are my braces. 0433\

@iy

Sl a3ie s ol of aadiis e S dan il

YA

Ll CVla s ol o i La S Laa

& paall

Coniin Lodie el 4 (e Jilall o 1051 ae JUail c¥ s J20 Lo sy
Boy, you sound angry uall)




139

@y

laale s el A

da 184l

Luale gap el ¢35 b dan il

& paal)

Ja "ol U L aaly ¥l cdadll e Boy 4l U sy

uall)

To help with feelings @iy

1- Listen with full attention

PO aSile JUkY) jelis agh 8 sacluall dan i)

ol Iy 1 da i84l)

JUbYl elie agh b el Lo dan i)

oLty agal) il Ll

Cileadl Adpe S lSs Jadh 2V ()l Cipean T pead) dan il sy

JSia L o LY aalsy o 08l (g5 o2t e (8 Wi ) L
Al

,more able to cope with my feelings and my problem. uall)

| might even say to myself, “My boss is usually fair...l @iy
suppose | should have taken care of that report

immediately...
c oS JS il (e lia g ol e 5508 al daa Al
o Gassiall e O L losee dole g o' 5 A Jaal a8 ¢l 4 yial)

st Rl el e S
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-

Spile sial o e OIS adl Gagdily casenll dag o ol (g of L paall
ol Al g3l

e ale ) Gaw Jaualds Adlials 3l deajill oW el 8 Uas VI TRA
.@)GM
Alaiie HISE i @Y Jeall apnit e ds el daajill 8 Ladic)

You’re still so upset that you find yourself telling him or uaill

her what had just happen @iy

AP DY PRTE (,S..m\ Geaid bl A 4 )y Waa 8l dan Y

. Al da y84)

chan Loy 0yt el aad 2 o3l A 3l L el dan i)

& paall

" oll" ALK daa i dadleay)
G Al L) i . lajeds gl 0p0a% [ Aaia 5 (Baaa’ deafi ade
oall 8o le igldl) e Jieall Kad)

That TV show was boring uall)

@ulady)

Slaa sl (el oIS daa i

YA

S OIS sl G msal daa il

-

L paal
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Aibid e Zale 8l oo "0l 3 Gped) ' e FAEN]
L5

Gl Ly o ial) Llleid) e 3 5ajhe alatid Ll asie Bl i (s

:cjl.&&\

el

And if you were smart and you want to keep that job of @iy
yours, ...

ectiads g BliaY) a5, LSH cuk o daa S

YA

e il g LY 2 Pl s 13 daa g3l

& paall

el 3 2glle e deng s Lheay)

And once he’s clear about that reality, gathers the uall)

strength to begin to cope @iy

AL Tand o) pantiony adlsl) 4l Ladic daa Al

YA

LS ol 458 panion w8l @l QLT aaly )5 3y dan il

L paal
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sindl) Jla) & A3y Fan ) 8 Adalol) Slic ] FATRN
It is when our words are infused with our real uall)

feelings of empathy that they speak directly with the @y
child’s heart.

byilee Jadiu Jaid Lavie cAalaleiall Ligal) Uje ey WolalS i Uy daa il
i) Gl L) a8

3 M Akaleia) Aidal) Uje Liey Adacan Uje Lo )5 Ladie dan 1)
AN R Ll

JER Csla¥) e B Ay )5 ey

If our attitude is not one of compassion, then uaill

whatever we say will be experienced by the child as @iy

phony or manipulative.

S e Jalall oyiny Miie 4y 038 Le IS (la clidalatia Liige (S5 &l 13) Laa 2l
e da i)

o) Al oy 4 o3 La S 38 cligin e Lign 05 o) 13 daa
bjUAj LI.CN_I ;u;)«ﬂ-d\

uail

And I’ll also let him know that, from now on, if he has @y

any criticism | would appreciate being told privately.”

-

Al ) A o A aSa Taelad () G adf Laad aalels dan i)

-

bl e da 1)
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G peaal) Faa il 3 Ay RS sl S

Sl Sy o) a3l Taetas () (e il Ll Cagey alaaleg dan il
iy et e 2l ey 4 1S 13) & paaal)
uall)
But let someone really, let someone acknowledge my @ulady)
inner pain and give me a chance to talk about what’s
troubling me, and | begin to feel less upset, less
confused,
intars MR el Cagingg aasal () aas o) Lo gdlsl b oSl dan Al
el (Ssime (aidly Le Glejud ( WIS (8 Lo Edaill i) da 184l
NP CR
g M2l Capaty anl il ) a8l 3 aay Tasl s (15 Laa il
i iy Cisa Lgielus 1ol J8 e Epaall Jlaw & paall
e bl
il pe Gl Y A pas ele LU ol VI TRA
Ay ghal) Aleal) gl alatinly deall (s Jucadl) a2e
| know in your heart you really love the new baby. ualll
BN
pPER PN S O PP dan il
da ;1841
Al 13 can dlhlas) b il Cael daa s
& paal)
JLY) (e Ay AaS ag Coall o ANVl 'l A S5 Lillad Ly
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| tried to tune into what | thought my children might uaill
be experiencing, @iy
g piiay bl o) aie] Al dyyaill ) slaa) cilgla dan Al
da 184l
G e S o ) ol Cni Lo ga il o) s Ll
& paal)
Ald e Asesyd Sy elia) (e Jay Gl AdS plasial sy
Things are so hectic, you barely have time for your own uall)
lunch. @iy
slaall Jslil 8lSI ¢l Sam g alSIL ASH da ) daing o)) Cls dan )
da ;i85
caine sl Uy ot VT GuaS s dagane 6152l cils dag il
& paal)
Hectic 4dS) zoal danji o lac) sy

Gypaall Laa fill 3 "eliae’ daglle ye Al Al
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iyl dan jil-6

Jay of e s ciall daa 5 & Word—for-word translation caajll Zas 5l
03 o gy LeaBf JB e (e temall (il ualie Casgdl Sl b il

sy ediuhyd 4 Al el Caagy o UadSl hacae Riiy dluldlly Jinally dasil
ol 5 485,00 Al Aedl o Ry of ansiall e el [ R85 Ga
oals (S Cuny . aie sty Gaw A 5K Baty s oS Aplas ol iaY
Jiall Bl (pa Zadisl il o Joalsil (o clgia Jsfiall AR b il
lie YL Lo Jsiid) dall 48l Jalgad) J< 32T clldg L)

) il Ay ¢ L) (ail) ddly ¢ oY) (el sy (Gl 13a 8
Al 8 dea gl b Cumy lge L) Cany A Raa gl o 3y salll opualic
il L) paill g Gy Haed L) Uil

And every morning was a variation of the one before |

Al A asall o Adlide dais S laa O G Y) daa i

Gl zlia (o s 06l OS5 Al

casthaal el Jaxt Vs dagre dppaaall dan il AN
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Acknowledge their feelings with a word — “oh”..."Mmmm?”...”"| see.” ¢ julaiyl
aniflal L aad ) Y e Sy il DA (e s ge ey 15 jin Laa A
da y84)
"ng UT"..."?M”...”J” Jie Gl Gl PR e (A)cl.&,g J o8 yix ngﬂ\
& paal)
") Ul iy | see Al Lgjall deasill e salll axe YT
Blow the whole thing out of proportion uaill
@y
bl leaan e ST 5aYl pdi dan Al
da 184l
bl leaan e ST 51 A cila dan i)
& paal)
JEal Jaaws o 4y dpdaiy) 8 Dbl daa gl ) Dlaaal) axe ey
alad o) R et Blow dalS) 48 jal) das il
As you read each response, tune in to your immediate “gut” ué:m
reaction and write it down 118 )
oSl 335 ) i Vi e gan e Jad 33y IS (958 Ly dan Al
L5353 & (g £l A i)
clly Jas olled 3) e ey (3yhll oda gaa) il LIS daa )
:\é)m.d\
"Jad ) ine Uit o€ eladl i L s Ut LS L i L 13 ey
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el 8 Seall 138 Laddtld
.dad 3)5 response Jie ghlaty) el e 30 4 padl dea il

...putting myself in my children’s shoes. uaill

oY)

-~

Skl Ll b s ol daa )

-

da g5

-

Jlaki Oa ol puiag 4 yil)
& paal)

s ) o) <8 o Gals Ally a8 all dea il ) Sldul) aae sy
"L_Atﬂ.ki

Boy, you sound angry ua:'d\
@asy)

=

ale a5 el b daa )

-

da i)

-

Leale sad el galy Laa i)
L paal)

A"l U e daly Y il caaal e Boy 4l J Ly

ol

And if you were smart and you want to keep that job of yours, ... RN
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echias o BlEaY) a5 LS cuS ol

-

dan Y
da y84)

v lidds o Lal@aY) 4y b caS 13,

-

A il
& paal)

Lpadll b Aslle je danyi s

Alsay)

Well, you’d better get used to those shots. After all, you’re

going to have to get them every week”

oalll
@ty

OS Lo i Y 1 o3 e aliad o)) el e Wl

& gl

-

dan Y
da y84)

ler i BT 25 ) oda e alind o) Jumd) (e L

e sual (S

-

A il
& paal)

Ldle ST slud alaie )

L)

The doctor nearly killed me with that shot

oalll
@y

i) o3g . Fy o sl SIS

-

dan Y
da y84)

Aial) o3gy Ly calall b8

-

A il
& paal)

Aaledll dleal) slaic |

L)
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It’s one thing to do a written exercise and read a model uﬂ:m
dialogue. It’s another to put listening skills into action in AR
a real situation with our own children ) ‘

Chlee Jlanind (o Lolae 7 393 ey cylaill 2,US Calias dan )

ALl 3iall e ol (ps S lie sana 8 WY1 ) LSV el 4 iRl
& 8l sl dgalse JB () gihaid agin lad LA sy
el il

Jlexind (Sl ¢ o5 Lialae z3gai i of o) lypat (i olif ) Laa

WY ) AT e o8 il a1 3 Y sl s Lpad
05 agin Lad (LA s oLl adall e O (45,83 Lie sana
pelilie 3 ol gl dgalse U

Ldjall daasil) e alai¥ls Jasall Cglud aladiud ey

It doesn’t come naturally to say things like : ... ué:m

@Y

Jie Drsinn oLl Jgb Lalizal jlady Y daa )

da y84)

P e e bl Jsy o) grha (S8 Al jlady Y Lialaes daa il

& paal)

Lol daasl) e alaii¥ly puaities Aeasill A dass gl ol Ay

uail

But more important than any word we use is our

Y
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imagination
Dmlailly LSH S e 2l 4alan 23455 3 Cagall i, daa S
da sikal)
Aalat 0235 ) i sall sa SN IS (e 2a) ST daa sl
& yaaal)
e Alen DI (o s ST e ¢l iey)
“oh, forget it... What’s the point of going on?” ué:m
iy
"panl) daylie adi Lo g asall (il dan Y
da ;8
oL Tyl A A0 e g gal) (il dan il
& yaaal)
Aaseie ys A Aypas dan i sy
uall)
“Boy, that sounds like a rough experience. To be subject to an g)gha\.!\
attack like that in front of other people, especially after having been
under so much pressure, must have been pretty hard to take!”
Oe sl gl Al Galaty o Al At pan! Gl 1l W Laa i)
Mo ek Jead amy Alaldy (gAYl 23 a8l
lesmge QL) s o ol Apat o3a ool L Chuga Ciaa (e Al U i)
Y e Jaia Jaad any Ll paYl Gall sl a3l s Jidl & paall
A L el 85 0
) o il s fiall Fanll 3 Kl Kanill e 2Vl ignsay)
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Apaddl Laa il & Jlal) 58 LS ially

Ll

(An attempt to tune into the feelings of another) 118N

s s84Y)

(0AY) selie ae Calalaill 4yla) daaa )

& paal)

eyl daayi Tune into 4alS clac)y 48 jall daasill e alaiyY) @M‘i\
cs'.‘”‘“j\ RN

Imagine yourself at work. Your employer asks you to do an extra 0433\

job for him. He wants it ready by the end of the day. LI

il aSapy cal ) dee oS ) Callayg Jaall 8 aSai] |05 daa

‘)\.@:ﬂ\ ‘)AT GA &AM” |

Aagys alal (e i) Jams a5 o) il Spnas Janll o cluis Jias dan 1)

Ol )'J L_g_c. ezl (&0 o) 3..;)«4&\

(o as) A dansi sy

l. CHILD: | don’t like the new baby. ué:m

PARENT: (denying the feeling) AR

sl agledl Caal Yy Ul ekl -1 dan i)
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(i) 138 (g samdl) 2 JaY) 4 sEal)

cuaall adgll el Y U s Jakall -1 dan i)

(i) 138 (g samdl) 2 JaY) 4 paal)

Aaild e Al a5 Baby des il iy A cransdi) Lncay)
& AW i gl ) "md) 28)al) denying 4l daagi 00685 Leys
LNy o W) aaes Jaladl) e pall (Bl

@Cﬁh daa il-7

Ol ansiall { o oL Idiomatic Translation c_ﬁﬁm_} daa il Bt il s
t sl sal€iall laaaiay ) ABERY uleil) cilale s Zalll e gy (385 Caa

Birthday cake uall)
@iy
ssla Al daa )
YA
Lall 4828
"Gola Il ALlS aladiu) Juiadiy "aall ASaS" ALS aladiu) aae ey
(o b et ST LY

That’s the pink cup! | want the blue cup... this oatmeal looks like ué:m

throw—up...
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@nlady)

SUsall g 5o’ L@y ) sl apl L gpadll I 1! daa Al

New o %00 2..; 18 \

e 0) ¥4 JM

i oda gl Ay e"@jﬁ\ C;ﬁl\ ) il ol @A) Caﬁl\ Jaa" dan il

"géj\ & paal)

Ly e s 738 Jie an il o L) oLl (piany aladiiad 3 iUl Lleay)
"ol daag Llana) celly ) ALYl L la ledld je lalS
Gy gadi ¥ onll Ladine 3 ¥ (il sy OBtMeal
oY) adad) (e e lagal

Child: No, I’m hot! uéjm

@nlady)

el et oY ekl daa )

da 184l

o Ul U Al dan )

& paal)

2 S s 5all edy (add e il (Pa AWK aaaiia Y sy

“Your retainer can’t hurt that much. After all the money we’ve u‘,:m

invested in your mouth, you’ll wear that thing whether you like it or 18Ty

not!” ) i

clad o Alla Visel Waal adl L 3a0) 138 ) L) a%he alsy Y daa )

"l S a3l g da i8]
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-

e Chpa Al gl old Lag Lol e U Als Y ) dan i)

"l ol i gl 13s ai el & yaall

OsSil Ay pal) Aleall Cai i Ve giny mrs AlS Jay L) a38e Liaaiind ey
.tw |8 dled dlas
clad (gl "l Jie lajially yaeill ali e ddglle e daa i alasiud
& yaal) daayil) <

I’m not interested in your excuses! What the hell do you think | ué:m

am paying you for — to sit around all day on your butt? 1S )

Sasall Jsla il clis)y aial uif liay Gl Ja tedlae cagsl Y daa )

da g5

Ol dblawd;ﬁé&cja\dggﬂ;ﬂ} Ot 1ala el yudlaal &J’:\ST‘X il L@ﬂ\

felijnge e 3..;)«4‘3\

"Alays "5 " piled Jie dgpadll Aaagill 8 dale e uled aladi VI TRA
ealy Sl Y ¢lijige AalS Ll

Nicky, age eight, comes from schools and says ... ué:m

@y

Ity Apdal) (ge ela yeall o ALl 8 Sie Laa

da 184l

s Apadll (e e la ¢ ganl) e Al 3 Sue Jaa 1)

& paal)

et Liliad LSl "é:\.}" ,_MJ | e.u\ g5 Aulas 3y @ L @l&:ﬁ}\

Aalll 8 Aadle s Y 8 Gl lay) Jang 38 4 'S ) s
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You’re acting like a baby uall)

@ady)

Sl (et Laa Al

da 5i85)

Jib S Capats el daa il

& paal)

sladl (pe dusiiay jensill o L Slad oY) Lgaaii il alaic Lncay)
Ll

You’re making a big fuss out of nothing ué:m

Sy

-

el dan il

-

da i)

W o

st Y e el b b

-

e Y e zlells osSAl 8 b il 4l
& paal)

He hadn’t given one word of advice ualll

333\)33:“431“&53)“) mjﬂ\
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da i)

il Jlaa b 3aals ZalS Jany o] 52

Aaa yil)
4 paal)

daa gl dapell gl alasiiud

FATEN]

“Ma, I’m tiered” / “Then lie down and rest”

ol
xady)

"ialy Sl 1Y = et U Ll

-

dan A
4a i8]

"C):\Mb \5;\ .I 3 L . e Ul ‘;:‘jn

-

A il
& paall

Ma Uiy apalady) aadl) g ady & do "Ll oY) Al

Alsay)

To give advice

oalll
@ty

il

-

dan Y
da y84)

|

-

A il
& paal)

lesus ST AalS liandiad

Alsay)

It takes practice and concentration to be able to look into and

ol
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beyond what a child says to identify what he or she might be ¢ ulaiyl
feeling

Oganaa & I o 5)d 380 Lyyd g sunsall 1 callay ail
) ey o) S 13ley @Y Al elys Lag A5l g8 Aol
A I (panan b R e 808 18585 e U ki 138 &) aa il
JAajelia o syelia 6 o)) (S 13ke &lyay Vgl o)y Lo & paall
e dlaa e\.:ilu\ @l&a‘i\

Lyat Jay Uy Jie 3500 lal€ 2lasind

R iy A e ANV (K e sagmy Alany daagi -l
Ll
Acknowledge their feelings with a word — “oh”..."Mmmm”...”| see.” 118 )
U Jie el pntil) DA (e g Liiay 158 ins dan 1)
taaiflisat . pad s A
I Lo L i colsf Jio AaDle S po o je Liay liljie | g6kl Laa )
Sl & paal)
Julanl) u_o. —alad) QM\J\
Ll
But | still can’t overlook what he did... 118 )
ez le QB G ey Y oS0 dan A

-

da i)
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-

coalad Load el of adaiad W elld ae (L dan il
& paal)
& yaall daayil) o ) Jlay) < M\ BENPEE Z\gls..:.\z\
i) Juayl b Japal) gl Liaasin
Ll
And most infuriating of all is to hear that | have no reason to feel 118N
what | am feeling T
lagd DLVl ) inbyy s e Lo plaw ame i Lo i€y dan )
PYPRA da ;84
OSs Al 3 A o gAY 5saY) US (e adiuy Jiia iy e 5 daa i)
RPADEON | I PALN | RPN | GL.:J g;—"‘” ddaval) dan il e\AS.'m\ @M\J\
“Has this ever happened before?” ué:m
@ulady)
"8 pa el Jian o f\.ujd\
YA
OGS Gl Jia Jeas Ja dan il
f\;)md\
da yi8al) daa i) ‘_$_°a ddavw Hulad e\d&.’m\ :\;\SM\‘J\
| know in your heart you really love the new baby. ué:m

@Y
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Dad 35lsall Cans lilh & GG Cape i)

X

Al 138 caas lilas b clil Caye daa i)

L paal)

JhY) e Ay Al as Caall e AVAl'CE AWK K3 Lliad ey
Al e il oy A aladia) )<

sailly ciyall Jslia—8

Jie (il ity 4ails s Uaal sl laligaly Sl JSWaA) (hn (has
&) Apead) Leajial) ghindl ) Siaally pdimad) sl ) Jesl)
S dilra g Cangdl (atll Caimaal L) 028

Suppose | was a child who was tired, or hot or bored? And u‘,:m
suppose | wanted that all — important grown—up in my life to RN

know what | was feeling ...?

Sln b agall AUl (sl b @y o) dalay <€ Ly o jaually 4 i)

Zale dleny plat¥) 3 2l aledinl) Jlaiud FATRNY
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oail
You’re that mad at him! Gy
fale il aal) 1 ) 4 camle el aall 13a )1t Y)Y daa A
da I8l
ferale cuil aall 13a ) faie cocale cal aal) 138 ) 1Y Laa )
& paal)
Lac s A pally alefin) ddyyhay 45000yl )lsll el Liean i ey
Apdayl Jild) Taall e dVall Jiidl )
This next exercise has a list of six statements that a child U‘,:m
might make to her parents gi):.d&m
Akl Ll o Jating il i (e AailE U Gyl ey daa )
AedaY i A )
AdaY Al Ldsty o) Jaingy e B (e Al 4 U1 el daa il
i paaal)
R daay Jalal) I cyLals A dles dpaall G iall Crerdiiad eay)
Lige gl Alika Ll 2da Gl ) aled) pe

oaill
But the language of empathy does not come naturally to us. It’s w,,du‘i\

not part of our “mother tongue”. Most of us grew up having our

feeling denied.

Wial e Teda ol LY ande JSG W) A6y Calalatl) 431 & V) Laa
Alblaie jelie Uima 8y liadaes Lay 39 da a8l
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el (po fo i ol L) ¢ gmnd JS W) 30 Y Calalatl 4ad (1, Laa il

hiasiye e lie liea s Wle Las ) & paall

o L) (ol€l) ey xaly Jasls Ay pead) daagill & Uas 5, TR
Aaa gl 4 jalls ga LS calaladl) il Caly AUl

That’s usually the way it goes when feelings are denied ué:m
@iay)
Do bl Jalas 2 Laxie galieV) sa¥) L sa 138 dan A
4 i85
Caumadys e Ll oSl 13 ysaY) (gyat 13Ka Laa )
4 paal)
Mmm, that bad! 0433\
@y
YOG A
Al Ll LY L@ﬂ\
L;uud\ dha.a:)_} ddavw 3aaly dles ‘;\J';lu\ @M‘g\

L;).\S;_N\ i) L;EJ};}A ol Jaall 48lia) 4 jaall daa il adind
Your parents will respond in two different ways. ué:m
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@ady!
da ikl
ol (il (gaaly Ay ylay ol guay lla] daa i)
i paaal)
daialgy Ao dany e sy
A father in our group reported that his young son came ué:m
storming into the house with the first statement you worked g),,d&l‘i\

on in your workbooks: “I’d like to punch that Michael in the

nose!”
coailly J5iall ) ela gl 4l o Lie sana b o Uyl Fan il
) el (b sz ) V) ALl sy s 4aling Al
Maail e 13 L oS ol 53
sl Jiial I ela saall 43 o) g5 W sana 4 Gl sla daa il
G35 11 Laall oSS b sagasall ISV Aleall Jsy sag 4aling 4 paall
"Magl e s JGl S

gl il (o Ay A Aan i iy LA e aleiY) Lleay)
Janey is moving away and she’s my best friend u‘,:m
@ady)
G Sl ay el e s Jii Al
s i85
SV A el e lall e s culin) dan il

& paal)
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Lypad) el 4 daiedd) Jay ald) dapa Jlexiind iy
The bus driver yelled at me and everybody laughed u‘,:m
@y
”@A.Aj\ aﬂmj =iy & Uau\ Sl CLA" :\"‘Aﬂ‘
da 184l
" e aeall daiag e bz la paldl @l daa il
& paall
doau) ddaa e\diiu.n\ @M‘x’\
In order to get a sense of what it’s like to have one’s feelings Ué:u\
dismissed, try the following exercise: L1
t A oyl doia ¢ Hlae Yl GDASI 35 V) e Le il dan il
da 184l
ol 13 e L) s @lysed M VI e L s S dan 3l
& paall
s as " lae ) oy Ly
b Anliall il Jay L) daaill b sy daiiy dleall ¢ g3)
ol Judos

p & yaal) danil) A 5Ll Cijuallly jLatidl) Aie9
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Y s ) L el L) clad i lailly culilay) QS 1 & i<

Al g e gl se

phld) (any 1 QLS gecan B deaiall clie (lal) e L8N g
clie A ahlial JS daagi o Laee dia Jiadl llee 8 . lecany Couiy
A paal) daa il gie

ot el ARl 8 deluall sale) Aaje B Alage s of o of Wiy 1hals
O JalSiy alad) Bla ) aagiall deay of Axaball ity Aan il dxalie dage
paadill Lallhiadly kel Zuslld) )l A5LAY)) aasiall (el s
kYl Cadag lulYls el 8 Joaadl) LU as il Il colldl (A lasl) 2l
Sy sl mlhadly cupll mlbad) JEL (e LS galiny X
Kol angiall il S oy Wb lagay daagll ey & (e Jlexind)
dagid (gall) (sginall Jangs Aysailly ALY o UadY) manay o) 4oy LS Llails
o Uled LS GlSaY) 8 Aiadall Z8E) Sl mamsy of Daaly i) seanl)

.bti.a;)ﬁ Lﬁ'ﬂ\ ua:\j\

) Al o lats Aea il b ALl Al 4y el W Ladl 13 138 <
il Cim e Juad e liglly ey i z W) e 308 Claaaal) o34 IS o jias
s 4] ety 3 Jigall ol oamaatBl) Jlaall 8 S, Cangl) dalll & "Jsalld

cangiall i)



165

Alala el llee AadA ) Jiiie GLIKEY) o3 Galpaind dayg
dailal) @ waldd) ll-5
Gl G G e Lis Glisaa g daafill Dlee b 4oy die angial) aalaly
S den (e sdaall Al Lgads 1 gl ALl (uii Jlals sy Y 38 Cangl) 4all
oo SIS e sl liiae Huad) Al 8 Aol 4y (aied o3 galll Q) o
) Ofallie ol on pald S (ol Tea e Ciagd) Bl B apasal) Glls
LeguaS) 5 Cadlials Za3ulaiy )y L pal) Al o 48N Lalll (e cpiilidg 52yl
Cahas ) Aad O 6 colalyal) 2ed Lgie S35 calge 3o 1) CAY) AlKGe g
SOl e 488 N 48] S ey ¢mndl lpmay oo il WA Lgnlas b
ISy Al 538 48l Jiy o aodiiny ol 4305 gya] Aad ) ASH) iy o8 s il la
ASE) Aald 8ypeays bl lealla d3) (S DY Bl (gyal dea ooy - Jad
ARl G Aladlly a) Jeally 2elgill (5L Leilyie iy dlaal) Cai
A ST il daaly Ganlie 25ag a2eS Aaa il (A JSLEe ) (5250 388 (Al
L@ e G o el Joad Cangl) Zall 4oy sty of sl e s
Aan il leal Haadll
Q86 Apagame b S odlel sl JSLaa adlis I i A ddledl) A L

) 3k A0 gal S Loy o ESY 1y A5LSISA) ki a2 g aniall il
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Apeall Gl Cangl) Aallly Jua¥) A&l e aa S (& o aagidl e ol
Lan ) jabiad) Jleaind 4gle clly I dalaaYl L opnalll GISI Uyl 48\
Aapudl pabell Cpa G ALl Bgans daagill e b sacLudll Jiluslly
oo KA pasil) G s el o0 Gl s sacludl Blagl (e Lot
Lely) Jola Gla o 33 )i ISy el adde b Aaafl) Jilugs 3Dl a8
Jaall agle Tl cag)5ll AL L), dejiie LK) aa polaaly Lovie J&) dlee U
Asalally Aagd) ¢ UadY1 (goldig dpnye Aty Glaal mype 3o Sl

ALY G Goiill s deadl 138 b Lgaas Lakaialy igals (3 JSLEA 0 (yes
Sar Yl V) il Gy B Al e A ged) JE ) Caag
caally Galall Gl OGN (e oy

Lpsa pailiady o)y 4y Cua (e Jadl bl b oligaly g2 Y1 (il
ALY Apadll o ilpall (men AlaY) sy gl Bl ) By 48 ey
S5 Gl Ao o Loy a5 JULYT ae Alledly Al 8 ) tsalaally
B Al Gepd) Aasadl aapules S QLY JSE Ry o ol e
ol gidl o Lilat Ailay celoandl dagll f aaadll 3 culS o) Caagd)
alaal) Gaill b gl

LUSH il 1Y) Zule ygpm gyl Aalll 1) LaY) il Gl Ja o

Sl OIS 1Y oSy Lagealll 2 tg )l o Jeud sdiae Julad (s (e Al
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sl Jag Y Laf Aan ) o i 136 e Sulals st ik L (1Y)
) Glgalall culS ol L Laalll b gl aaes CelalNL sl cianl ST A
Alg e Gl gl cadl) 1 4 sl A

ail O Gl ISy opalimal) SR G ligalag ] cligla digdly T KTY
58 (DA &) 8 o LAY e aey Gad Juay dal e by s sl
enin 0K alang oo 30 L) ) Joaaill AL dadi OS5 Alsh el 3yns Y 43 Jaal
DAL Lo Jai e GBS @l ) DLyl s oSl atads
FR L 13 aa il palll delaa 8 paldl) aiglld anin ORIV G Y copen i)
s BEN )0 dg o) b LA Lga 43 (A Jead . AT G2 Lanjia
csnil) Lo ablally DU 5l

Anfl) e 8 Jy Aea N 8 AU L Guld ul olal) adaed 8 el WS
L) b Adee Wl il W a0 ) dalaYly Lol Qe W)y Dbl
Oe Jlal dup B el (e oy Jaad Abiay IS QS 13 g ZAINY) Cisiiall
el s agall (ais aeeeds Ol Aalay JULYI

Ja 058 S Jelual cap A il e (g o€ 138 (g 4] Lo JaY,
pelalas 3 lgigiilays Gaa 3l wilalll (g pshiionns densill 038 s cpdll JaY)
Jiig sgiiy o dardad Ay (sl Gudll JULY) Jla s Lo o Jlly L agllalal as

¢ Jalita ¢ lial,
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e JS A8 adnal)l ) adllays QS 1 ISE Jlay) e daags S
sl Lo Alaa) cbally il e waal) il (3 Jead WY pala S8 Sl
o ale B algemiy QUSH AL6SH daa il 3 Lot focaall sa Canl 138 2ay 4iiad

Lindine 8 B Ciands Bl e Sae 230 ST L Jeayy
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gy Uyl 13 8 el cdle Al JSUialls Aball cila grlall G Baae Clsi
sl syalin alai) (ge sanly 85l aai o Y 82l Ghle palld e el O

LSl i e Wiy (e aas i Buda g AR
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